
TERMS & CONDITIONS

1. Scope of Services

G Design Agency provides branding, logo design, website design and development, e-commerce website 
development, SEO and GEO foundation setup, digital marketing support, CRM setup and customisation, 
automations, blogging, content and copywriting services, website support, consulting and related digital 
services. The specific services, deliverables, inclusions, exclusions and fees for each project are set out in the 
accepted proposal.

2. Proposal and Additional Services

The services included in a project are limited to the scope stated in the accepted proposal. Any service, feature, 
functionality, content, design work, revision or other work outside that scope will be treated as additional work 
and charged separately. Additional work may be quoted before commencement.

3. Website Design and Development

Website projects include the pages, functionality and deliverables specifically listed in the proposal. Features 
such as e-commerce functionality, CRM integrations, automations, booking systems, memberships, advanced 
custom functionality, third-party integrations, copywriting, photography, additional pages or other services are 
included only where expressly stated in the proposal.

4. Website Review and Revisions

Unless otherwise stated in the proposal, a website project includes one review round. The client must provide 
feedback and requested amendments in one consolidated response. Additional review rounds, repeated or 
piecemeal feedback, or changes that materially alter the approved design or scope may be charged separately.

5. Branding and Logo Design Reviews

Unless otherwise stated in the proposal, branding and logo design projects include two review rounds. Each 
review round consists of one consolidated set of client feedback followed by the corresponding revisions. 
Additional review rounds or changes outside the agreed scope may incur additional fees.

6. Payment Terms
Unless otherwise stated in the proposal, website projects require 50% payment upfront and 50% payment on 
conclusion of the project. G Design Agency will schedule and commence the project once the initial 50%
payment has been received. The final payment is due before final handover or release of applicable project 
deliverables.

7. Online Payment Processing Fee
Payments made by credit card or other online payment methods may attract a 3.5% payment processing fee. 
Bank transfer may be available as an alternative payment method. G Design Agency may change its payment 
methods or payment terms for future proposals or engagements.



8. Digital Marketing, SEO and GEO

G Design Agency provides SEO and GEO foundation setup services intended to establish technical, structural 
and content foundations for online visibility and discoverability. SEO and GEO outcomes depend on search 
engines, AI platforms, competition, market conditions, third-party systems and many factors outside G Design 
Agency's control. No specific ranking, traffic, lead, sales or visibility result is guaranteed.

9. CRM, Automations and Integrations

CRM setup, customisation, workflow development, automations and third-party integrations may be provided as 
separate services or as part of a specific proposal. The scope and functionality of each integration depend on 
the relevant third-party platform. Additional functionality outside the agreed scope may be charged separately.

10. Blogging, Content and Copywriting

Blog posts, content creation, content scheduling and copywriting services may be provided as additional 
services. Unless expressly included in the proposal, content writing, copywriting, editing, research, image 
sourcing and content scheduling are charged separately.

11. Client Responsibilities

The client is responsible for providing accurate information, content, images, access credentials, approvals and 
feedback reasonably required to complete the project. Delays in providing materials, approvals or feedback may 
affect project timelines and availability. The client is responsible for ensuring that materials supplied to G Design 
Agency may lawfully be used.

12. Changes to Scope and Additional Work

Requests outside the agreed proposal, including substantial design changes, additional pages, additional 
functionality, additional integrations or additional revision rounds, may be quoted and invoiced separately. G 
Design Agency is not required to undertake additional work until the additional fee and scope have been agreed.

13. Third-Party Services

Projects may rely on third-party services such as website platforms, domain providers, hosting providers, 
payment gateways, booking systems, CRM platforms, email services, advertising platforms, plugins or other 
software. Third-party fees are separate unless expressly included in the proposal. G Design Agency is not 
responsible for changes, outages, pricing, limitations, security issues or discontinued features of third-party 
services.

14. Intellectual Property

Unless otherwise agreed in writing, ownership and licensing of final project deliverables will be subject to 
payment of all outstanding invoices. Third-party assets, fonts, software, stock imagery, templates, plugins 

andplatform components remain subject to their respective licence terms. G Design Agency retains ownership of 
its pre-existing materials, processes, know-how, reusable systems and tools.

15. Portfolio and Promotion
Unless the client requests otherwise in writing, G Design Agency may display completed work in its portfolio, 
website, social media and marketing materials for promotional purposes, subject to confidentiality obligations.

16. Confidentiality and Privacy
Both parties should keep confidential information received from the other party confidential and use it only for 
the purposes of the engagement, subject to applicable law. Personal information will be handled in accordance 
with applicable New Zealand privacy requirements and any applicable privacy policy.



17. Project Delays and Suspension

G Design Agency may pause or reschedule work where payments are overdue, required information or 
approvals have not been provided, or the client requests a delay. Project timelines are estimates unless a 
specific deadline has been expressly agreed in writing.

18. Cancellation and Termination

Either party may seek to end an engagement in accordance with the terms agreed in the proposal or other 
written agreement. The client remains responsible for fees for work completed, approved third-party costs 
incurred, and other amounts properly payable up to termination. Any refund or cancellation fee will be handled in 
accordance with the proposal and applicable New Zealand law.

19. Liability

To the extent permitted by New Zealand law, G Design Agency will not be liable for indirect, consequential or 
unforeseeable loss arising from the services. Nothing in these terms excludes or limits any liability that cannot 
lawfully be excluded or limited under applicable law.

20. Force Majeure

G Design Agency will not be responsible for delays or failure to perform caused by events outside its reasonable 
control, including natural disasters, internet or telecommunications failures, platform outages, cyber incidents, 
government actions, illness, strikes or other events that could not reasonably have been prevented.

21. Governing Law

These Terms and Conditions and any agreement between G Design Agency and the client are governed by the 
laws of New Zealand. The parties submit to the applicable courts and dispute-resolution processes of New 
Zealand, subject to any mandatory rights or protections that apply under applicable law.

22. Contact

For questions regarding these Terms and Conditions or a project, contact G Design Agency at

info@gdesignagency.net or +64 22 404 4607.

Business: G Design Agency
Location: New Zealand
Email: info@gdesignagency.net
Phone: +64 22 404 4607





